VERITEX

COMMUNITY BANK

User Role Overview

NOTE: The User Role controls feature
entittements and dollar limits for one or more
company users who have the need for
identical Online access.

Creating New User Role

1. Select the ‘User Roles’ option in the
‘Commercial’ menu.

2. Click on ‘Create Role’.

Enter a ‘Role Name’.

4. Enter a *‘Description’ describing the rights
and functions of the ‘User Role’

5. Click on ‘Continue’.

6. Click on the ‘Accounts’ tab.

Check the “View’, ‘Deposit’, or
‘Withdraw’ column accordingly for each
account that the this ‘User Role” will need
access to.

NOTE: The ‘View’ box will allow ‘User Role’ to
see the account on the home screen and
access transaction history.

NOTE: The ‘Deposit” and ‘Withdraw’ box wiill
need to be checked for the ‘User Role’ to be
able to complete ‘Transfers’, ‘Wires’, and all
‘ACH’ transactions even if the ‘User Role” will
only ‘Draft’ payments.

Questions? Call our customer support.

User Roles

User Roles -
USER ROLES
Dan Smith Mone
John Dos None
Liza Qwens MNore
User Roles > New User Role
Role Name
Master User
Description (optional)
User will have access to all accounts, all payment types, approval rights, and can manage and create new users.
User Roles » Master User ~#
User will have access to all accounts, all payment types, approval rights, and can manag...
Overview Features Accounts
ACCOUNTS @
Q Search by name, number or label
Number Display Name View Deposit ) Withdraw O Labels
xxx0823  Payroll Account
Y v v v
%0831 Operating Account
persne v v v
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NOTE: Click on ‘Show unassigned accounts’

to display additional accounts to assign to
‘User Role’.

8. Cl|qk on the Oyerwew tab, 'sel'ect an User Roles » Master User »~ =]
onhne transact'on type by CI|Ck|ng on the User will have access to all accounts, all payment types, approval rights, and can manag...
corresponding maroon link. (ex. Payroll)

Qverview Features Accounts

r Dav A vl . e - Draft Approve Cancel
Transaction Type Approval Limit = nyn:gsrc;cl = Mo[lﬂ;porc/d FErACCTI'r:‘[:pFrCW‘ Actions Actions Actions  View
- - - Max Max Max
ACH Collection $50,000.00 99/ $50,000.00 999 /$500,000.00 99 /$50,000.00 A|1'\y A:'\y A;I'\y All
ACH Payment - 1 1 1
Single $50,000.00 49/ $50,000.00 999/$500,000.00 99 /$50,000.00 Any Any Any All
ACH Payments $50,000.00 99/ $50,000.00 999 /$500,000.00 99 /$50,000.00 A|1'\y A:'\y A;I'\y All
ACH Receipt - 1 1 1
Single $50,000.00 99/ $50,000.00 999 /$500,000.00 99 /$50,000.00 Any Any Ay All
ch 1 1 1
ange Address 2 10 2 Any Any Any All
Ch 1 1 1
eck Reorder 5 5 1 Ay Any Ay All
1 1
Payroll $50,000.00 99/%50,000.00 999/ $500,000.00 99 /$50,000.00 Ay Any Ay All
Stop Payment 10 100 10 ! ! ! Al
PRy Ay Any Any
Transfer - 99/ 999/ 1 1
Internal £30,000,000.00 $30,000,000.00 $100,000,000.00 99/%30,000,000.00 Any Any Any Al
Allowed Actions
NOTE: One or multiple levels may be setup to
establish general or granular user limitations.
1. ‘Disable’ or ‘Enable’ online transaction
: sable’ o ) able’ o € transactio User Roles » Master User ~# m
type On the rlg ht_ User will have access to all accounts, all payment types, approval rights, and can manag..
2. Click on the ‘Operations’ box. Overview  Features  Accounts

Allowed Actions Rights Approval Limits

Open Policy Tester Add New Allowed Action

OPERATIONS j\K;‘ AMOUNT SUBSIDIARIES {ﬁ ACCOUNTS ':' DRAFT HOURS E
Any Any Any Any Any

Questions? Call our customer support.
Phone: 833-VERITEX (833-837-4839) or 469-443-9912
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3. Specify the allowed actions for the
transaction type.

NOTE: ‘Draft’ will allow ‘User Role’ to enter
payment information and save for
‘Approver’ to ‘Approve’ transaction type.

NOTE: ‘Draft Restricted’ will not allow ‘User
Role’ to enter payment information.

NOTE: ‘Approve’ will allow ‘User Role’ to
‘Approve’ transaction type using ‘Token’

NOTE: ‘Cancel’ will allow ‘User Role’ to
‘Cancel’ transaction type.

4. Click on the ‘Amount’ box.

5. Select ‘Any Allowable Amount’ or
‘Specific Amount’.

NOTE: If ‘Specific Amount’ is selected, specify
the dollar amount for the allowed action.

6. Click the *Subsidiaries’ box. Select the
subsidiarie(s) allowed for this transaction

type.

NOTE: The subsidiary will turn orange when
selected.

Questions? Call our customer support.

User Roles

MASTER USER POLICY = PAYROLL = RULE®

H
2
B8A

MASTER USER POLICY » PAYROLL » RULE #

Allows Payroll ransaction less than or equal to $50,000

Enter Maximum Operation Amount

Any Allowable Amount 3

® Specific Amount

3 50,000

MASTER USER POLICY » PAYROLL = RULE#

152,000 1y Chak Trw Mamaggnimmsnt LLE sr Chak Troe Amal Bucae LLC 50 Sak Tr

Phone: 833-VERITEX (833-837-4839) or 469-443-9912
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7. Click on the ‘Accounts’ box. Select the MASTER USER POLICY » ATROLL - RULE (o R |
account(s) allowed for this transaction el =G

type.

NOTE: The account(s) will turn orange when
Selected |1 [ T— S— R————

[T [T

8. Click the ‘Draft Hours’ box. Select the MASTER USER POLICY » PATROLL - ULE ¥ =1 E
days and hours allowed for this S
transaction type.

NOTE: The days of the week down the left

side and the hours of the day across the top e
can be clicked to select an entire row or

column. The individual boxes can also be

selected or deselected.

9. Click ‘OK’ on the top right-hand corner.

10. Click the ‘Policy Tester’ to validate the User Roles » Master User ~ Delete “
. . User will have access to all accounts, all payment types, approval rights, and can manag...
User Role functionality to assure the setup
|S as needed Overview Features Accounts

Allowed Actions Rights Approval Limits

Open Policy Tester Add New Allowed Action

OPERATIONS \\ AMOUNT SUESIDIARES  GAP || AccounTs = orarrHouRs (3]

up to Oak Tres Manag Payroll Account .
Any 550,000 Oak Tres Real E5. Operating Accou Any
Oak Tree Constr

Questions? Call our customer support.
Phone: 833-VERITEX (833-837-4839) or 469-443-9912
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11. Enter test transaction information and

. . , Allowed Actions Rights Approval Limits ™ Policy Tester
click on ‘Test’.

Example Transaction

Operations * Amount * Account * Subsidiary

Draft v $500.00 Checking xxxxxx0823 v Q2 Advisory v
ACH Class Code IP Addresses Location Day Time
PPD v 192.168.1.* United States ¥ Any v

[} Auth code provided

) Template used (i.e. draft restricred)

@ This transaction will be allowed

Bank Policy Company Policy UserRole Policy
Veritex Bank Q2 Advisory Company Admin
Allowed Allowed Allowed
Allowed Actions
@ Allows ACH Collection transaction for any amount
; 3 B Y svosomnes = W oernoves 3]
Any Any Any Any Any
& & & & &

Rights

NOTE: The user role’s ability to view
transactions in the ‘Activity Center’.

a. ‘Can view all transactions’ - Can view
User Roles » Master User ~#

transaCtlonS Inltlated by any Onllne User will have access to all accounts, all payment types, approval rights, and can manag,. petere
banking user within the company.
Qverview Features Accounts
b. ‘Can view own transactions’ - Can only AL S
view the user’s own transactions.
Allowed Actions Rights Approval Limits
c. ‘Can view transactions by others in this
role’ _ Can VIeW transaCtlonS InltlatEd by View Online Activity Can view all ransactions v
users who are assigned to the same user
role.

d. ‘Cannot view any transactions’ - Cannot
view any transactions at all initiated by
any user.

Questions? Call our customer support.
Phone: 833-VERITEX (833-837-4839) or 469-443-9912
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Approval Limits

1. Click the ‘Approval Limits’ tab to view
and modify the dollar and count limits
within the dollar and count limits allotted

to company by Veritex Community Bank.

Maximum Amount

a. ‘Per Transaction’ — Maximum dollar
amount for an individual transaction

b. ‘Per Account Per Day’ — Maximum dollar
amount per day allotted for each
entitled account

c. ‘Per Day’ — Maximum dollar amount per
day allotted for the user (regardless of
the account)

d. ‘Per Month’ - Maximum dollar amount
per month allotted for the user
(regardless of the account)

Maximum Count

a. ‘Per Account per Day’ - Maximum
number of transactions per day allotted
for each entitled account

b. ‘Per Day’ — Maximum number of

transactions per day allotted for the user

(regardless of the account)

c. ‘Per Month’ - Maximum number of
transactions per month allotted for the
user (regardless of the account)

Questions? Call our customer support.

User Roles

User Roles » Master User #

User will have access to all accounts, all payment types, approval rights, and can manag.

Delete

Overview Features Accounts

PAYROLL Change

Allowed Actions Rights Approval Limits

Maximum Amount

Maximum Count ()
Per transaction Per Account Per Day
$ 50,000.00 99
Per Account Per Day Per Day
$ 50,000.00 99
Per Day Per Month
$ 50,000.00 999
Per Month

$ 500,000.00

Phone: 833-VERITEX (833-837-4839) or 469-443-9912
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Features

1. Click on the ‘Features’ tab to view and
modify the non-transactional features
allotted to the user role by the ‘Company
Administrator’.

Saving User Role

1. Click on ‘Save’ in the upper right-hand
corner to ‘Save’ all entitlements and
dollar limits selected.

2. ‘Policy Saved’ message will appear on
screen. Click on ‘Close’.

NOTE: You can know assign ‘User Role’ to
existing or new ‘Users’.

Questions? Call our customer support.

User Roles

User Roles » Master User ~# Delete

User will have access to all accounts, all payment types, approval rights, and can manag...

Overview Features Accounts

Access to all payment templates

Allow one-time recipients
Can view all recipients

Manage Recipients

Manage Users Recipient upload from batch

Statement Image Wire upload from batch (requires Multi-Wire)

GENERATED TRANSACTION

Enable Multi-Transfer Enable Multi-Wire

Enable Same Day ACH Credits Enable Same Day ACH Debits

||> |
T

Enable Same Day ACH Payroll

User Roles » Master User ~#

User will have access to all accounts, all payment types, approval rights, and can manag...

Delete

Overview Features Accounts

X

©

Policy Saved

Policy changes have been accepted.

Phone: 833-VERITEX (833-837-4839) or 469-443-9912




	User Role Overview
	Allowed Actions
	Rights
	Approval Limits
	Features
	Saving User Role


