Online Banking Alerts

VERITEX

COMMUNITY BANK

Online Banking Alerts

1. Select the 'Alerts’ option under the

My Accounts

&)
‘ H ’ L
Settings’ menu. S— Alarts
Transfers & Activity
5 paymemstub ACCOUNT ALERTS (2) ~
&)  Remote Deposit Capture When my Available Balance is less than $100.00, send me an email (sample@abc.com).
Commercial Checking - xxxxxx2607 Q
B Administration i
= When my Available Balance is greater than $1,000.00, send me an SMS text message (5125551234).
el Commercial Checking - xxxxxx2608 e
\ Edit
-
Alerts
HISTORY ALERTS (1) @ nNeed help?
Security Preferences. A y.
2. Select the desired type of alert from the
drop-down menu in the top right corner Alerts — v

of the screen.

~  Date Alerts (0}
Date Alert
No Alerts Defined
Account Alert
w  ACCOUNt Alerts (0)
History Alert
~  History Alerts (0) Insufficient Funds Alert

Onling Transaction Alert

w  Insufficient Funds Alerts (0)

Date Alerts

1. Select the type of date alert. New Date Alert
o Select a type
Mo Date Type Selected
O Birthday
DATE:
No Date Selected O Anniversary
MESSAGE: O Meeting
Mo Message Enterad
0 Call
DELIVERY METHOD:
Send only a secure message O Wakeup
ave (]  Appointment
O Vacation
O Travel
= General

Questions? Call our customer support.
Phone: 833-VERITEX (833-837-4839) or 469-443-9912 (Treasury Support: 972-349-6195)
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Online Banking Alerts

New Date Alert
2. Select the date of the alert. Select a date

TYPE:
Appomntment

DATE:
4/25/2019

MESSAGE:
No Message Entered

DELIVERY METHOD:

Send only a secure message 7

T -
21
28

3. Enter a message for the date alert and .

H ‘ ’
click ‘Set’.
) Message

TYPE:

Appointment

Sample

DATE:

4/25/2019

MESSAGE
No Message Entered

DELIVERY METHOD:
Send only a secure message

4. Select a delivery method for the date

. ) New Date Alert
alert and click ‘Save’ once the target has

29

Select a delivery method

4

23

30

Back to Alerts

¥ Recurs Every Year

April

P4 2019 P

Wed hu F Sar
3 4 5 6
10 11 12 13
17 18 19 20

Back to Alerts

i E

Back to Alerts

TYPE
been entered. Nppaniment
Secure Message Only
DATE
4/25/2019 Secure Message Only
MESSAGE: Email
Sample
Phone
DELIVERY METHOD:
Send only a secure message
Text Message

Questionse Call our customer support.

Phone: 833-VERITEX (833-837-4839) or 469-443-9912 (Treasury Support: 972-349-6195)
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Online Banking Alerts

Account Alerts

1. Select an account. New Account Alert

Select an account

ACCOUNT:
Mo Account Sefected

0 Checking: xxoo0ox0823
FIELD:
Mo Field Selecred o Checking: xoox0831
COMPARISON:

Mo Comparisan Selected

AMOUNT:
Mo Amount Entered

DELIVERY METHOD:
Send only a secure message

FREQUENCY:

#® Every Occurrence

2. Select a field from which the alert should

New Account Alert
reference.

Select a field
ACCOUNT:

Kooox0823
] Avallable Balance

FIELD:

Avallable Balance Current Balance

COMPARISON: Average Collected Balance

No Comparison Selected

AMOURNT:

Mo Amaount Entered Previous year-to-date [nterest amount

DELIVERY METHOD:
Send only & secure message

a
5
| Last Interest Pald Amount
O
a

Year-to-date Interest amount

Questionse Call our customer support.
Phone: 833-VERITEX (833-837-4839) or 469-443-9912 (Treasury Support: 972-349-6195)
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3. Select a comparison.

4. Enfer the dollar amount.

5. Select a delivery method for the date
alert and click ‘Save’ once the target has
been entered.

Questions? Call our customer support.

Online Banking Alerts

New Account Alert

ACCOUNT:
wooom0E23

FIELD:
Available Balance

COMPARISON:
Mo Comparison Selected

Select a comparison

= greater than

| less than

New Account Alert

ACCOUNT:
HOKNK0823

FIELD:
Available Balance

COMPARISON:
Nao Comparison Selected

AMOUNT:
No Amount Entered

DELIVERY METHOD:
Send only a secure message

FREQUENCY:

#  Every Occurrence

Enter an amount

Delete

Back to Alerts

0.00

[}

Save

New Account Alert

ACCOUNT:
0000823

FIELD:
AvallaDie Balance

COMPARISON:
No Comparnson Selected

AMOUNT:
31.00

DELIVERY METHOD:
3end only a secure message

FREQUENCY:

# Every Occurrence

Select a delivery method

Back to Alerts

Secure Massage Oniy

Email

Phane

Text Message

Phone: 833-VERITEX (833-837-4839) or 469-443-9912 (Treasury Support: 972-349-6195)
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History Alerts
1. Select the account.

2. Select a fransaction type.

3. Select a comparison.

4. Enter the dollar amount.

Questions? Call our customer support.

Online Banking Alerts

New History Alert

ACCOUNT:
No Account Selected

TRANSACTION:
Mo Transaction Selected

Select an account
O Checking: wooxx0823

O Checking: xooux0831

New History Alert

ACCOUNT:
Xooox823

TRANSACTION:
No Transaction Selected

COMPARISON:
No Comparison Selected

AMOUNT:
No Amount Entered

Select a transaction

) Deblt Transactlon
a Credic Transaction
0O Check Number
O

Description

New History Alert

ACCOUNT:
Wooo0B23

TRANSACTION:
Diebit Transacton

Selecta comparison

(N greater than

N less than

New History Alert

Enter an
ACCOUNT:

000823

TRANSACTION:
Debit Transaction

COMPARISON:
Less Than

AMOUNT:
No Amount Entered

DELIVERY METHOD:
Send only a secure message

FREQUENCY:

¥ Every Occurrence

Back to Alerts

0.00

1 25 3

4 5 6

7 8 9
Delete 0 Save

Phone: 833-VERITEX (833-837-4839) or 469-443-9912 (Treasury Support: 972-349-6195)
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6. Select a delivery method for the date
alert and click ‘Save’ once the target has
been entered.

Insufficient Funds Alert
1. Select an online transaction type.

2. Select a delivery method for the date
alert and click ‘Save’ once the target
has been entered.

Questions? Call our customer support.

Online Banking Alerts

Back to Alerts.

New History Alert

ACCOUNT- Select a delivery method

00000823

Secure Message Only v

TRANSACTION:
Debit Transaction

COMPARISON Email
Less Than

Phone
AMOUNT:

$100.00
Text Message

DELIVERY METHOD:
Send only a secure message
FREQUENCY:

¥ Every Otcurrence

Save

New Insufficient Funds Alert

Select an account
ACCOUNT:

No Account Sefecred
O Checking: xxxxxx0823

DELIVERY METHOD:

Send only 3 secure message ] Checking: xxxxx0831
New Insufficient Funds Alert Back to Alerts
promrs Select a delivery mechod
Xxxxn0823
Sequre Message Only v

DELIVERY METHOD:
Send only 3 secure message

Secure Message Only

FREQUENCY: Email

¥ Every Occurrence

Phane

Text Message

Phone: 833-VERITEX (833-837-4839) or 469-443-9912 (Treasury Support: 972-349-6195)
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Transaction Alerts
1. Select an online fransaction type.

2. Select an account.

3. Select the status of the online
fransaction to trigger the alert.

Questionse Call our customer support.

Online Banking Alerts

New Online Transaction Alert pacens

. Select a ransaction
TRANSACTION:

No Transaction Selected
ACH Batch

m}

STATUS:

No Status Selected ACH Collection

DELIVERY METHOD: ACH Pass Thru

Send only a secure message

ACH Payment
FREQUENCY:

# Every Occurrence ACH Recelpt
Change of Address
Check Reorder
Domestic Wire
EFTPS

Funds Transfer

Internatlonal Wire

Payroll

g/o|o|jooa|o(a/oo(a|o

Stop Payment

New Online Transaction Alert

Select an account
TRAMNSACTION:

Domestic Wire
O Checking: x0xxx0823

ACCOUNT:
No Account Selected O Checking: :xomxx0831

New Online Transaction Alert

Select a status

TRANSACTION:
Domestic Wire

O Drafted
ACCOUNT:
KXK0B23 Authorized
STATUS: Processed
No Status Selected

DELIVERY METHOD:

Send.only a secure message Failled

a
(]
]  Cancelled
]

Phone: 833-VERITEX (833-837-4839) or 469-443-9912 (Treasury Support: 972-349-6195)

Revised 10/21/2023



4. Select a delivery method for the date
alert and click ‘Save’ once the target
has been entered.

Security Alerts
NOTE: Security alerts are listed at the bottom

of the screen. Click the carrot icon to
expand the listing of available alerts. Some
alerts are clickable and may be turned on or
off. The most critical alerts are mandatory
and cannot be turned off. These alerts are
greyed out.

Questions? Call our customer support.

Online Banking Alerts

Back to Alerts

New Online Transaction Alert

TRANSACTION. Select a delivery method

Domestic Wire

Sequre Message Only v

ACCOUNT:
00823

Seture Message Only

STATUS! Emall
Drafted

Phone
DELIVERY METHOD:

Send only a secure message
Text Message

FREQUENCY:

® Every Occurrence

— New Alert-— v

Alerts

-~ Date Alerts {0)
No Alerts Defined.

~  Account Alerts (Q)
v History Alerts (0)
~  Insufficient Funds Alerts (0)
~  Online Transaction Alerts (0)

~ Security Alerts (27) Edic Delivery Preferences

Description Enabled

Alert me wnen an address (s changed . off
Alert me when an outgoing ACH transaction is created
Aert me when a recipientis added

AIEIT ME WNEN & Wire transfer is created

Alert me when an international wire wansfer is created

EBEBAE

‘Alert me when an external transfer is authorized

Phone: 833-VERITEX (833-837-4839) or 469-443-9912 (Treasury Support: 972-349-6195)
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1.

Click ‘Edit Delivery Preferences’ to modify
how and where to receive security alerts.

Questions? Call our customer support.

Online Banking Alerts

Delivery Preferences

Email Address

sample@abc.com

Phone Number
Country

United 5tates

Area Code Phone Number

SMS Text Number

Message and data rates may apply. Expect 1 message/fransaction.
Country

United 5tates

Area Code Phone Number

Cancel ‘ Save

Phone: 833-VERITEX (833-837-4839) or 469-443-9912 (Treasury Support: 972-349-6195)
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