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VERITEX

COMMUNITY BANK

E-Documents

1. Select the E-Documents link under the
‘Transfers & Activity’ menu. Transfers & AcC

Funds Transfer
Activity Center
Repaorts

E-Documents

2. If thisis your first time opening ‘E-
Documents’ then you will be prompted to Electronic Disclosure Agreement
recd Ondcgree To The Verl‘l’e)ﬁ E-DOCUMENTS:?;T:figx)::lc";sv(m::ﬂAGREEMENT
Community Bank Electronic Disclosure
Agreemenf. Updated September 23, 2019

Electronic Delivery of Statements and Notices

By ing the fi ing terms and itions, you (User) have consented and agreed that
Veritex Community Bank (Bank) may provide certain disclosures and notices to User in
electronic form, in lieu of paper form, i i ic delivery of (E-
Statements) and notices (E-Notices). Our objective is to provide which

will provide greater ity, security and privacy to the statement
process. Any questions on £-Documents or electronic delivery should be directed to our
Customer Support at 833-837-4839. Bank reserves the right to modify these terms and
conditions at any time, effective upon ication. Use of E-D services
constitutes agreement to these terms and conditions and any modifications thereof.

of and Limitation of Liability

User agrees to indemnify, hold harmless and defend Bank against any and all claims, actions,
suits, judg and (i ing court costs and reasonable fee of attorneys,

accountants and expert witnesses) at User's sole expense. arising from User's failure to abide
by restrictions on use of £-Document services.

Security

User agrees that i ication of any il i ing any
or il i ion of any other proprietary i i ing to any other person or entity
is strictly prohibited.

User acknowledges that the internet is inherently insecure and that all data transfers,
including electronic mail, occur openly on the internet and potentially can be monitored and
read by others. Bank cannot and does not warrant that all data transfers utilizing the internet.

or email transmitted to and from Bank. will not be monitored or read by others.

Bank does not warrant the security or iality of any it i i through
any applicable Internet service provider, information/communication network service
provider, network system or such other equi system any jurisdiction via E-D:
C

You must provide the Bank a correct e-mail address that will be used to deliver e-mail
i when a new is available to view online. You may change your
notification email address under "Profile” in the "Settings’ menu within Online Banking.

By accepting this Agreement and Disclosure you are verifying that as of the date of your
acceptance you have provided us with your most current physical address information, and
you agree to promptly provide us with your current physical address in the event it should

change.

\/

VERITEX

COMMUNITY BANK

Questions? Call our customer support.
Phone: 833-VERITEX (833-837-4839) or 469-443-9912 (Treasury Support: 972-349-6195)
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3. A new window will open that will contain
a recent statement from one of your
accounts. You can navigate this
document by using the navigation
controls at the top to change pages, fill
the screen, fill the page, zoom-in, zoom-
out, download, or print a document.

Additionally, there are several options
available at the top of the screen:

. ~ This wil bring

uUp a copy of the Veritex
Community Bank Electronic
Disclosure Agreement.

o —This is where you
can control how you receive
your statements. You can
choose Print, Email, or Print &
Email. Please note that in this
context, Email means
electronic statements and
notices.

o _ This will take you back
to Online Banking.

4. There is a Menu located in the upper
right-hand corner of the screen that
contains several options.

Questionse Call our customer support.

E-Statements

( 22607) September 29, 2023
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1 VERLITEX

COMMUNITY BANK

Find our Privacy Notice on our website under About Us at veritexbank.com,

Statement Accounts:

W 0523 (PERSONAL ACCT) | eMail v
@ 0531 (BUSINESS ACCT) | eMail v
Notice Accounts:
W 0523 (PERSONAL ACCT) | eMail v
@ 0531 (BUSINESS ACCT) | eMail v
Print
Update Accountdsi .
Print & Email

il Accounts
Check Search

Q, Search
& Logout

Phone: 833-VERITEX (833-837-4839) or 469-443-9912 (Treasury Support: 972-349-6195)

Revised 10/21/2023
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E-Statements

Checking (*(EIED
e Accounts — This is where you can see

all accounts that are eligible for E-
Documents as well as each statement
and/or notice that is archived for the
account.

& Check Search X

Date Amount Serial

e Check Search - This will allow you to
search for a check by date posted,
amount, or serial number.

Q search

Q Document Search p 4

Search for...

e Search - This will allow you to search P’“"’ d°°”’“°"
pened documen!
the E-Documents by keyword. Enter Checking (#EEEEE0823)

what you are looking for, such as an Checking (#SEEN0S31)
. All documents

amount, and then select which

account you would like to search. This

will highlight any instance of text that is

matches your search criteria.

Q search

Questionse Call our customer support.
Phone: 833-VERITEX (833-837-4839) or 469-443-9912 (Treasury Support: 972-349-6195)
Revised 10/21/2023 3



E-Documents - Mobile View

1. Select the E-Documents link under the
‘Transfers & Activity’ menu.

2. If thisis your first time opening
‘E-Documents’ then you will be prompted
to read and agree to the Veritex
Community Bank Electronic Disclosure
Agreement.

Questions? Call our customer support.

E-Statements

Transfers & Ac

Funds Transfer

Activity Center

Reparts

E-Documents

Electronic Disclosure Agreement

VERITEX COMMUNITY BANK
E-DOCUMENTS AND ELECTRONIC DISCLOSURE AGREEMENT

Updated September 23, 2019

Electronic Delivery of Statements and Notices

8y accepting the following terms and conditions, you (User) have consented and agreed that
Veritex Community Bank (Sank) may provide certain disclosures and notices to User in
electronic form, in lieu of paper form, including electronic delivery of statements (E-
Statements) and notices (£-Notices). Our objective is to provide paperless documents, which
will provide greater efficiency, environmental sensitivity, security and privacy to the statement
process. Any questions on E-Documents or electronic delivery should be directed to our
Customer Support at 833-837-4839. Bank reserves the right to modify these terms and
conditions 3t any time, effective upon publication. Use of £-D t services
constitutes agreement to these terms and conditions and any modifications thereof.

Disclaimer of Warranty and Limitation of Liability

User agrees to indemnify, hold harmless and defend Bank against any and all claims, actions,
suits, judgments and expenses (including court costs and reasonable fee of attorneys,
accountants and expert witnesses) at User's sole expense, arising from User’s failure to abide
by restrictions on use of £-Document services.

Security
User agrees that i ication of any i i ing any password
or identification of any other proprietary i i ing to any other person or entity
is strictly prohibited.

User acknowledges that the internet is inherently insecure and that all data transfers.

including electronic mail, occur openly on the internet and potentially can be monitored and

read by others. Sank cannot and does not warrant that all data transfers utilizing the internet.
or email transmitted to and from Bank. will not be monitored or read by others.

8ank does not warrant the security or iality of any i i itted through
any applicable Intemet service provider, information/communication network service
provider, network system or such other equi system any jurisdiction via £-D
[< ications Required

You must provide the Bank a correct e-mail address that will be used to deliver e-mail
notifications when a new document is available to view online. You may change your
notification email address under ‘Profile’ in the ‘Settings’ menu within Online Sanking.

8y accepting this Agreement and Disclosure you are verifying that as of the date of your
acceptance you have provided us with your most current physical address information, and
you agree to promptly provide us with your current physical address in the event it should
change.

v

VERITEX

Phone: 833-VERITEX (833-837-4839) or 469-443-9912 (Treasury Support: 972-349-6195)
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3. The most recent statement will populate
on the screen for the first account.

There are several options available on the

screen.

= — This will allow you to zoom-in
and zoom-out.

SLLBMICIE]  This will indicate

what page of the statement/notice
is displayed on the screen.

nu — This will allow you to

navigate through the pages of
the current statement/notice.

m — This will open a window

That will allow you to choose the
account and month for the
statement/notice you need.

Select Account: _ 15 is where you can see all
accounts that are eligible for E-Documents
as well as each statement and/or notice
that is archived for the account.

Select Document: _ This will allow you to select
the month for the desired statement and/or
notice and the statement/notice will display
on screen.

Download as PDF This will allow you to down-

load the selected statement and/or notice
in PDF version.

E-Statements

Done

VERITEX

ACCOUNT NUMBER XXI00
STATEMENT DATE 111520

PAGE 1of3

iways Convenient with V VERITEX
2 Veritex stm Deposits

!, Depout cazh and checws 2t

wwwoyeriteabank.com
aelact Verfew AR, ,

Promium Checking
Account Number JOXX Statement Dates 1211619 vy
Previcus Balance Days in Statement Period
2 Deposts/Cradis Average Ledger
2 Checks/Dedis Average Colected
Sarvice Charge .
Irtorest Paid

Current Balance

ms2

Accourt Titke
EDWARD CORONADO

DEPOSITS AND

e Descripton Arvoui
T DDA Requiar Depasit ]
gcws DDA Regular Depasit -
CHECKS AND WITHDRAWALS
ale Dualgmn Arou
T
v 4

< M ¢

Document Menu X

Select Account:
[F'ersonal Checking n

Select Document:

January 15, 2020 v

Downloa PDF
Disclosure

Conserve Bandwidth:

D (disables check images.)

Logout

Disclosure — his will allow you to view the E-Documents disclosure.

Conserve Bandwidth:

() atis cnecimages _ This will allow you to download statements and/or notices without check images.

Done - This will take you back to Online Banking.

Questionsg Call our customer support.
Phone: 833-VERITEX (833-837-4839) or 469-443-9912 (Treasury Support: 972-349-6195)
Revised 10/21/2023



E-Documents - Batch Print

1. Select the E-Documents link under the
‘Transfers & Activity’ menu.

2. If this is your first fime opening
‘E-Documents’ then you will be prompted
to read and agree to the Veritex
Community Bank Electronic Disclosure
Agreement.

Questions? Call our customer support.

E-Statements

Transfers & Activity

Funds Transfer

Activity Center

Reports

E-Documents

Electronic Disclosure Agreement

VERITEX COMMUNITY BANK
E-DOCUMENTS AND ELECTRONIC DISCLOSURE AGREEMENT

Updated September 23, 2019

Electronic Delivery of Statements and Notices

8y accepting the following terms and conditions, you (User) have consented and agreed that
Veritex Community Bank (Sank) may provide certain disclosures and notices to User in
electronic form, in lieu of paper form, including electronic delivery of statements (E-
Statements) and notices (£-Notices). Our objective is to provide paperless documents, which
will provide greater efficiency, environmental sensitivity, security and privacy to the statement
process. Any questions on E-Documents or electronic delivery should be directed to our
Customer Support at 833-837-4839. Bank reserves the right to modify these terms and
conditions 3t any time, effective upon publication. Use of £-D t services
constitutes agreement to these terms and conditions and any modifications thereof.

Disclaimer of Warranty and Limitation of Liability

User agrees to indemnify, hold harmless and defend Bank against any and all claims, actions,
suits, judgments and expenses (including court costs and reasonable fee of attorneys,
accountants and expert witnesses) at User's sole expense, arising from User’s failure to abide
by restrictions on use of £-Document services.

Security
User agrees that i ication of any i i ing any password
or identification of any other proprietary i i ing to any other person or entity
is strictly prohibited.

User acknowledges that the internet is inherently insecure and that all data transfers.

including electronic mail, occur openly on the internet and potentially can be monitored and

read by others. Sank cannot and does not warrant that all data transfers utilizing the internet.
or email transmitted to and from Bank. will not be monitored or read by others.

8ank does not warrant the security or iality of any i i itted through
any applicable Intemet service provider, information/communication network service
provider, network system or such other equi system any jurisdiction via £-D
[< ications Required

You must provide the Bank a correct e-mail address that will be used to deliver e-mail
notifications when a new document is available to view online. You may change your
notification email address under ‘Profile’ in the ‘Settings’ menu within Online Sanking.

8y accepting this Agreement and Disclosure you are verifying that as of the date of your
acceptance you have provided us with your most current physical address information, and
you agree to promptly provide us with your current physical address in the event it should
change.

v

VERITEX

Phone: 833-VERITEX (833-837-4839) or 469-443-9912 (Treasury Support: 972-349-6195)

Revised 10/21/2023



3
3. Click the ® Menu option on the top right of the
screen. You will be presented with the following:

Select Batch Print.

4. The PDF Wizard menu will launch.
o Click Create PDF Request option on
the bottom right.

o Select the format in which you would

like to download your files. Options are:

= Combined PDF containing alll
documents, or

= Individual PDF's in a ZIP file

Click Next.

o Select the method you would like to
use to choose your documents.
Click Next.

Questionse Call our customer support.

E-Statements

nﬁ Menu
i Accounts
& Check Search
Q Search

@ Create ISO
& Batch Print
9 Logout

PDF Wizard X

IPDFs available for download

Mo PDFs available for download. A new PDF request can be started below.

Create PDF Request

PDF Wizard X

Please select which PDF method you would prefer for your PDFs

@® Receive one PDF with all documents,
O Receive individual PDFs for each document within a ZIP file

Next
PDF Wizard X

Please select which method you would prefer to use for choosing which documents will be included
in the request

@ Select documents by account in a given date range.
O Select documents individually.

Phone: 833-VERITEX (833-837-4839) or 469-443-9912 (Treasury Support: 972-349-6195)

Revised 10/21/2023



o Select the date range and accounts to
include in your download selection.

o You will be notified via email when your
download is ready. Verify your email at
the bottom of the menu. Click Next.

o Click Finished

o When you receive your email, return to
the Batch Print menu. You will see the
download link for your requested file(s).
Click the link, and the files will be
downloaded.

E-Statements

PDF Wizard X

Please enter a date range and choose which accounts you would like to include in the PDF.

From Date|01/01/2021
Select All

B Commercial Checking (
B Commercial Checking (

B4 Personal Checking (¢

| To Date [09/30/2021 \

Send an email when the PDF is ready: [test@abc. com|

Next
PDF Wizard X
[Your request has been submitted. You will be iled once it is comp d
Finished
PDF Wizard X
PDFs available for download
Date Range ltems  Status File(s)

01/01/2021 - 09/30/2021 3 Accounts Ready PDF_01-01-2021_09-30-2021.pdf

Create PDF Request

Questionse Call our customer support.

Phone: 833-VERITEX (833-837-4839) or 469-443-9912 (Treasury Support: 972-349-6195)
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